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XS Osprey

Rename label on login page

Previously, when logging into the portal as an associate, the email box was not
working.

In this update, when associates log in, the email box has been removed as it isn't

necessary.

I'm an associate v

Associate ID
Password

Remember me @

Forgot password?
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Client name displayed

Previously, when logged in as an associate, the clients’ name was not displayed, only
matter information.

In this update, the clients’ name is displayed as well as matter information to aid
associates in selecting the correct client / matter.
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Updating email addresses for the portal

Previously, if you updated a clients' email address in Osprey, it would not update in
the background, meaning the email address in the portal was not updated.

In this update, if you update the clients’ email address in Osprey, they can use that
new email to log in to the portal.

Please note, this has only been implemented for the web browser.
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Renaming the deal room

We have renamed the deal room tab in the web portal to File Sharing / Upload.
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